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Sacramento, January 18, 2013 – The Department of Developmental Services (DDS) informed 
the Centers for Medicaid and Medicare (CMS) today that due to ongoing deficiencies at 
Sonoma Developmental Center (SDC) Intermediate Care Facility (ICF), the Department is 
voluntarily withdrawing four living units from federal certification effective immediately. The 
withdrawal will allow SDC to maintain certification and receive federal funding for the remaining 
residences.  The action is in response to a federal notice in December from CMS that initiated a 
decertification action for this program at Sonoma. 
 
“The well-being of our residents at Sonoma Developmental Center (SDC) is a top priority and 
the Department has made critical improvements in the ICF, but significant work still needs to be 
done,” said DDS Director Terri Delgadillo. “The Department is committed to correcting the 
problems on all ICF living units and will expeditiously pursue recertification of the four 
residences as the reforms are implemented.”   
 
DDS has already made numerous changes in the leadership and culture at SDC to ensure 
clients receive the level of care that they deserve. Both the Executive Director and the Clinical 
Director at SDC have been removed.  DDS has launched a nationwide search for a new 
Executive Director.  Several other employees have been terminated or disciplined and 
investigations continue which could result in additional actions. In addition to these steps, DDS 
has hired additional direct care staff and has established a Corrective Action and Quality 
Assurance Team, consisting of state and national experts, who have been reviewing the entire 
SDC system to implement immediate and ongoing improvements.   
 
The Office of Protective Services continues to undergo substantial changes as well, including 
the appointment of an interim commander on loan from the California Highway Patrol to help 
foster the necessary staff and skills for an effective law enforcement department. 
 
DDS has engaged an external consultant who is a nationally-recognized expert and trainer in 
regulatory compliance for Intermediate Care Facility/Developmental Disability programs to  



 

 

conduct onsite monitoring of the changes at the facility and provide immediate feedback to DDS 
management, facility management and staff regarding areas of concern.  Frequent 
unannounced onsite reviews, focused mock surveys, additional reporting requirements, and the 
provision of technical assistance and training are also key components of the plan of correction. 
 
Delgadillo said DDS will continue to work with state and federal partners on long-term solutions 
to regain certification.  “We will continue to work with families, the Legislature, staff, and their 
union representatives on further actions that will be taken to ensure that residents are receiving 
the care they deserve.” 
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